Name: Steve Payne

Physical Address: 887 Co Rd 3973 Arley, AL 35541
Phone Number: 205-915-1406

Email: sdpayne@gmail.com

Is 25 mbps download and 3 mbps upload available to you? no - current service is capped at 5 mbps
download/upload

What activities can you do with your current internet provider? Basic email and limited streaming - service
is slow and unreliable (Online banking, browsing internet, social media, stream one device, stream
multiple devices, gaming, etc)

What would you use JTM's Fiber Internet for? Online learning for kids, remote work from home, stream
videos

How will JTM providing Fiber Internet impact your life? It will be a huge positive. I'm working from home
and kids are remote learning. Very unreliable with current service. Fiber will enable my family to fully
enjoy the lake. Reliable internet is the missing link today....fiber would be a life changer.

Name: Joe Boggess

Physical Address: 945 Co Rd 3973 Arley, AL 35541

Phone Number: N/A Email: whitehall1843@aol.com To JTM broadband | would like to say that at my
house | do receive my internet from ATT. | don’t know the speed; but it allows me to stream video and
other usual functions. The quality is not consistently good however. | hope to have the opportunity to
upgrade to your service. Best Wishes, joe Boggess

Name: Robb Romp

Physical Address: N/A
Phone Number: N/A

Email: rromp@peds.uab.edu

Ashley, | just purchased a lot in the Dismal Bay subdivision and am aware that JTM Broadband may be
able to run fiber internet into our subdivision. Just wanted to add my name to the list of interested
customers. Can’t speak to current internet access as we haven't built yet, but my neighbor tells me that
access is painfully slow on the weekends when more people are at Smith Lake. This will only get worse
as there is more building around the lake. We intend to use internet for streaming of multiple devices. |
work from home and need to stream high res video images for radiology work. Thanks for advocating for
our area getting this service. Robb Romp

Ashley, | am so excited to learn about the expansion of broadband in the Arley/ Winston Co. area. This
has long been a need for students, teachers and businesses for our area.

This will keep our students from falling behind, and keep our college students connected and focused on
their goals and future careers.

During these difficult times our area needs this service more than ever.
Ane Ryan Walker

Teller of Tall Tales

Writer of Short Stories

aneryanwalker.com
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Ashley Spuches

JTM Broadband

136 Commerce Drive
Hohenwald, TN 38462

Dear Ashley,

| am so excited to see JTM Broadband is expanding in the Arley, AL area. Broadband in Arley, AL has
been scarce for years. At this time of need, and demand, JTM’s expansion to cover a greater area in
Arley, AL has come with perfect timing.

JTM’s fiber internet services will provide our students, K-12, instant and consistent access 24/7.
Currently hot spots for our students are via school buses parked in limited areas. Students are falling
behind on learning. JTM'’s presence and expansion in Arley / Winston Co., AL is a welcome service that
is extremely needed now more than ever.

College students, businesses and individuals need JTM’s fiber internet to this rural area, reaching far and
wide, to ensure success for our community. Fiber service with 25 mbps download and 3 mbps upload
will provide the ability to utilize the internet that is required for all residents and businesses.

Thank you for your commitment to our beautiful community, residents and businesses.

With thanks and appreciation,

Ashley Waid

Owner of Ms. Smirks Boutique in Arley
Current JTM Customer



Ashley Spuches

JTM Broadband

136 Commerce Drive
Hohenwald, TN 38462

Dear Ashley,

We are delighted to see JTM Broadband is expanding in the Arley, AL area. Broadband in Arley, AL has
been scarce for years. At this time of need, and demand, JTM’s expansion to cover a greater area in
Arley, AL has come with perfect timing.

JTM’s fiber internet services will provide our students, K-12, instant and consistent access 24/7.
Currently hot spots for our students are via school buses parked in limited areas. Students are falling
behind on learning. JTM'’s presence and expansion in Arley / Winston Co., AL is a welcome service that
is extremely needed now more than ever.

College students, businesses and individuals need JTM’s fiber internet to this rural area, reaching far and
wide, to ensure success for our community. Fiber service with 25 mbps download and 3 mbps upload
will provide the ability to utilize the internet that is required for all residents and businesses.

Thank you for your commitment to our beautiful community, residents and businesses.

With thanks and appreciation,

Brian & Kathy Kuntz
6015 County Road 12
Arley, AL 3551
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Is 25 mbps download and 3 mbps upload available to you? (Check box that applies)

] K] e

What activities can you do with your CURRENT internet provider? (Select all that apply)

>[ Online banking, browsing internet, social media

Stream one device

Stream multiple devices, gaming, etc.

I would use JTM's Fiber Internet for?
,ﬁ Healthcare

Sf/ Schooling

Farming
r)0 Business

|7) Instructional Videos
'?O Banking/Investing

Pk Governmental Compliance (ex. getting driver's license online)

How will JTM providing Fiber Internet impact your life? (Please leave comments below)
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